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INTRODUCTION
N

» Welcome to the Pre-Employment Screening Program (PSP).

» This manual offers an overview of the PSP application for account holders.

» Overview
» Account holder login and PSP dashboard.
» Purchasing PSP records.
» Account users and functions.

» Written disclosure and authorization audit.

» Getting Started

» To use the PSP online service, internet access is required. Use your choice of
internet browsers: Internet Explorer, Mozilla Firefox, Safari, or Google Chrome.

» Before accessing the PSP application, account holders must enroll. Enrollment
instructions can be found at https://www.psp.fmcsa.dot.gov/psp/Enroll. Once
enrolled, all users on your company’s account will receive login credentials via
email.
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https://www.psp.fmcsa.dot.gov/psp/Enroll

LOGIN INSTRUCTIONS

» To login, visit https://www.psp.fmcsa.dot.qov/psp/Default.aspx.

» Enter your username (typically your full email address in all lowercase).

» Enter your password. Your initial password is provided via email from the PSP
System, no-reply@egov.com.

Welcome to the Department of WELCOME

Transportation, Federal Motor Carrier

Safety Administration’s (FMCSA) USERNAME a
Pre-Employment Screening Program (PSP). Your PSP record indudes your five-year

The program helps carriers make more crash and three-year inspection history
informed hiring decisions by providing secure, from FMCSA's MCMIS database and costs

electronic access to a commercial driver’s $10. Review your PSP record today! Need help logging in to PSP?

five-year crash and three-year inspection

history from the FMCSA Motor Carrier Login to your account
Management Information System (MCMIS).

PSP records are available for commercial = GET YOUR PSP RECORD
drivers and companies conducting
pre-employment screening for the carrier NOT AN ACCOUNT HOLDER YET?
industry. Have you purchased your PSP record in the ENROLL TODAY.

last five days? Access it again here for no

charge. FMCSA studied PSP's impact on safety and the

results showed that companies using PSP to

News screen new hires lowered their crash rates
5/29/2015 - Latest MCMIS Data Loaded to PSP by 8% and driver out-of-service rates by
The latest Motor Carrier Management 17%, on average!

Information System (MCMIS) data snapshot has
been loaded in to PSP. The data includes
driver crash and inspection history through
May 22, 2015. If you have questions, please

=) ENROLL IN PSP

contact the PSP customer service team at 1-
B77-642-9499,
£ | Account Holder Updates
— 3 | Driver Updates
Data current as of: May 22, 2015 ﬁ
T click to download a free PDF viewer Next update: Week of June 25, 2015 2 | PSP Updates
L

» Drivers interested in purchasing their personal PSP record may do so at any time
by clicking GET YOUR PSP RECORD.
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https://www.psp.fmcsa.dot.gov/psp/Default.aspx

LOGIN INSTRUCTIONS

» Your password must be changed during your first login.

» Passwords must be 12-18 characters in length with at least one uppercase letter,
one lowercase letter, one number, one of the following special characters:
l@#3$%*)( and it may not contain a repeating character in sequence (i.e. LL, mm,
11, ).

' CLICK TO CHAT
6 - PSP Dashboard  Audit Dashboard Admin Logout # LIVE HELP
ONLINE

= Please take a moment to create a new password.

Change Password
Passwords must:

#8 contain at least one uppercase letter

&8 contain at least one lowercase letter

32 Have at least one number

32 Have at least one special character 1@#5%")(

#8 Be between 12 and 18 characters in length

3¢ Not contain a repeating character (i.e. LL, mm, 11, or ll)
32 Be different from any password you have previously used

#8 New Password and Confirm New Password entries match

After successfully entering your current and new passwords, click ‘Save’. Or, click ‘Cancel.
Current Password

New Password

Confirm New Password

Pre-Employment Screening Program
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LOGIN INSTRUCTIONS

» As the requirements are met the Passwords must list will change to indicate which

requirements have been met.

Home > PSP Dashboard - Change Password

a - PSP Dashboard Audit Dashboard

Admin

Logout

CLICK TO CHAT

# LIVE HELP

= Please take a moment to create a new password.

Change Password

Passwords must:

& Contain at least one uppercase letter

38 Contain at least one lowercase letter

4 Have at least one number

32 Have at least one special character |@#5%")(

32 Be between 12 and 18 characters in length

& Not contain a repeating character (i.e. LL, mm, 11, or !}
& Be different from any password you have previously used

38 New Password and Confirm New Password entries match

After successfully entering your current and new passwords, click Save'. Or, click ‘Cancel'’.

Current Password ®®®¢eessssss
New Password ®®®®®*

Confirm New Password

Pre-Employment Screening Program
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LOGIN INSTRUCTIONS

» Once all requirements have been met, select Save and the system will note Processing.

» You will receive confirmation that the password has been successfully changed and

may then select Continue.

Home : PSP Dashboard : Change Password

-~

PSP Dashboard

Confirmation

Your password has been successfully changed.

CLICK TO CHAT

#- LIVE HELP

Audit Dashboard Admin Logout

Pre-Employment Screening Program
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TERMS AND CONDITIONS

» Next, read the terms and

conditions of PSP use.

You may print a copy of the
terms and conditions by
clicking the grey Print
button. The terms and
conditions will be presented
every time a user logs in to
PSP.

Type your initials at the
bottom of the page. Click
Agree to Terms to continue.

If your security questions
are set up, you may skip
ahead to the PSP
Dashboard section on page
15.

United States Department of Transportation About DOT | Qur Activities | Areas of Focus

FMCSA

Federal Motor Carrer Safety Administration

Q

PSP Home PSP News PSPFAQs ContactUs FMCSA.gov FMCSA Portal DOT.

a - PSP Dashboard Audit Dashboard Admin Logout

PSP Terms and Conditions m

Government Warning
"*WARNING**WARNING**WARNING**

Unauthorized access is a violation of Federal law and U.S. Department of Transportation (DOT) policy, and may result in criminal, civil or administrative
penalties. Only authorized users may access the system. Each and every user must only access the system with his or her unique identification and
password. The sharing or use of another's identification or password is strictly prohibited. U.S. DOT information systems are intended for communication,
transmission, processing and storage of U.S. Government information. These systems and equipment are subject to monitoring by law enforcement and
authorized Department officials. Monitoring may result in the acquisition, recording, and analysis of all data being communicated, transmitted, processed
or stored in this system by authorized Department officials. Use of this system constitutes consent to such monitoring.

**WARNING*"*WARNING**WARNING**

This system contains information protected under the provisions of the Privacy Act of 1974 (Public Law 93-579). Any privacy information displayed on the
screen or printed shall be protected from unauthorized disclosure.

CERTIFICATION

By completing the certification below, you are certifying, under penalty of perjury, that you are requesting a commercial driver record of crash and
inspection data ("Driver Information Resource”) for an individual operator-applicant, or applicants, who is/are not presently employee(s) of this company,
solely for the purposes of pre-employment screening. You are also certifying, under penalty of perjury, that you have received the signed consent of the
operator-applicant prior to making the request for the Driver Information Resource. Knowingly or willingly making a false statement to access a Driver
Information Resource may subject you to sanctions, including fines and imprisonment under applicable Federal laws, including 18 U.S. Code § 1001. The
IL.S. DOT and/or the Federal Motor Carrier Safety Administration will aggressively pursue any alleged or suspected violations of Federal law designed to
protect personal or Privacy Act protected information.

I have 1ead the above VWARNINGS and certify that this request for information is for operator-applicant(s) not presently employed by my company and that
the signed cansant of operator-applicant(s) has/have been obtained.

Requestor’s Initials (required to proceed)

Pre-Employment Screening Program
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SECURITY gUESTIONS SETUP

» You will be prompted to Establish Security Questions.

» You must select and answer three questions before you can proceed. Each
answer must contain at least five characters.

Establish Security Questions

PSP offers a feature that allows you to reset your password or unlock your account on your own. You must have three security questions set up in order to
use this feature.

Please select one question from each dropdown list below and type in your answer. Each answer must contain at least five characters.

You may wish to note this information in case you need it in the future.

Question 1 / Question 2 / Question 3 / Finish

Select a security question Iz‘

» Once completed, review your answers and click Continue to PSP Dashboard.

Security Questions Completed

Your security questions and answers have been saved.

In what city did you meet your spouse/significant other?
Answer 1

What is the name of your favorite childhood friend?
Answer 2

What street did you live on in third grade?
Answer 3

m Continue to PSP Dashboard

Pre-Employment Screening Program
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FORGOT PASSWORD / LOCKED ACCOUNT

» If you have forgotten your password or have locked your account, click Need help
logging in to PSP?

Login Assistance

Please enter your username below to unlock a locked account or reset your password. If you are resetting your
password, you will receive an email containing a temperary password. Once you login with the temporary
password you will be required to reset your password.

Passwords must:
» Contain at least one uppercase letter
* Contain at least one lowercase letter
* Have at least one number
+ Have at least one special character |@#5%°)(
+ Be between 12 and 18 characters in length
_ + Mot contain a repeating character (i.e. LL, mm, 11, or )

+ Be different from any password you have previously used

Username:

Need help logging in to PSP?

Login to your account

» Enter your username (typically your full email address in all lowercase).

» If you've established security questions, you will be prompted to answer at least
one of your security questions.

» If the security questions have not been setup you will be asked to submit your PSP

Customer ID number and a new password will be emailed to you. If you do not
know your PSP Customer ID, please contact the Customer Service team.

Pre-Employment Screening Program
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SECURITY SETTINGS

» Once logged in, click on the person icon on the top left hand side.

» Click the different links to update your password, edit your security questions or click on
security settings to opt in to receive password expiration reminders.

Home » PSP Dashboard » Change Password

CLICK TO CHAT

T PSP Dashboard  AuditDashboard  Admin  Logout N NENIEES
ONLINE

Welcome, Jane Smith - Admin

- Y n 1 new password.
Customer ID: 1397 P

of' Change Password
of' Security Questions
of' Security Settings
¥ Contain at least one uppercase letter
$8 contain at least one lowercase letter
¥ Have at least one number
3 Have at least one special character l@#sa™)(
& Be between 12 and 18 characters in length
38 ot contain a repeating character (i.e. LL, mm, 11, or !I)
¥ Be different from any password you have previously used

3 New Password and Confirm New Password entries match

After successfully entering your current and new passwords, click 'Save’. Or, click "Cancel.

Current Password
New Password

Confirm New Password

Pre-Employment Screening Program
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UPDATE/CHANGE PASSWORD

» You may change your password at any time by clicking Change Password under the
person icon. However, password changes are not allowed more than once in a 14 day
period.

» You must confirm your current password and then enter your new password twice.
Once you click Save your new password is set.

» You are required to change your password every 60 days. To receive password
expiration reminders, click on the person icon and select Security Settings to opt in.

Home » PSP Dashboard » Change Password

& - PSP Dashboard

Welcome, Jane Smith - Admin

Customer ID: 1397 a new password. Home - PSP Dashboard - Security Settings

-~ PSP Dashboard  Audit Dashboard  Admin  Logout

o’ Change Password
o' Security Questions Password Expiration Email Reminders
o’ Security Settings

Please send me an email reminding me to change my password starting 5 days before it expires. Reminder emails will be sent daily

¥ contain at least one uppercase letter [ . .
until either you change your password or your password expires.

# contain at least one lowercase letter

# Have at least one number

38 Have at least one special character [@#5%*)( save
38 Be between 12 and 18 characters in length

¥ Mot contain a repeating character (i.e. LL, mm, 11, or )

¥ Be different from any password you have previously used

¥ New Password and Confirm New Password entries match

After successfully entering your current and new passwords, click 'Save’. Or, click ‘Cancel.

Pre-Employment Screening Program
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EDIT SECURITY QUESTIONS

» You may edit your security questions at any time by clicking Security Questions, found
under the person icon.

» Click on Edit and you will be prompted to verify your password.

Home - PSP Dashboard » Update Security Questions

- PSP Dashboard  Audit Dashboard  Admin  Logout

Change Password Edit Security Questions

Establish Security Questions

PSP offers a feature that allows you to reset your password or unlock your account on your own. You must have three security questions set up
in order to use this feature.

Please select one question from each dropdown list below and type in your answer. Each answer must contain at least five characters.

fou may wish to note this information in case you need it in the future.

Security Question 1
In what city did you meet your spousefsignificant other?

SRR IIIRBRRRNNINR S

Password Verification

Security Question 2
What iz the name of your favorite childhood friend?

................. Please retype your password to verify your account.

Security Question 3 Password

What street did you live on in third grade?

SRR IIIRBRRRNNINR S

» Once the password has been verified you will be able to edit your security
guestions and save your answers.

Pre-Employment Screening Program
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PSP DASHBOARD

» Upon successful login, the PSP Dashboard displays all active records for your account.
Records remain active for viewing for five days (120 hours) from the time of purchase.

» During the five day window you may view a record by clicking on the last name of
the driver. The record will open as a PDF document. You may print or save this
record.

» Users can sort by any column; simply click the column name in the header. The
system defaults to sorting by the Request Date which makes the most recent
record show at the top.

» Search through active records by using the search box shown below.

Home - PSP Dashboard

‘- PSP Dashboard  Audit Dashboard  Admin  Logout m

PSP Dashboard NEWS
All active PSP records for your account are displayed below. The search field can help you find a specific
e VIEW ALL =
Search... Request Driver Records + View 15 IEI
E Click to download a free PDF viewer HAVE MORE
QUESTIONS?
Request Date ~ Last Mame License State Requested By The PSP customer service team

is available from B AM to & PM

0642272015 LAME L1224892435 HI jansmith1397@email.com ET, Monday through Friday.
Chat with us using the "LIVE
0641972015 SMITH LM123857471 Rl jansmith1397@email.com HELP" button in the top-right
corner of this page, email us at
0641972015 CLARK C1286473 TH jansmith1397@email.com

P5PHelp@egov.com, or call us
toll-free at 1-877-642-9499,

Pre-Employment Screening Program
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PSP DASHBOARD

» To search for a specific record, enter the information into the search field and press
enter or click the Search button. The results will update to show the corresponding

record(s).

» TO remove the search criteria click the X icon in the search field box.

» To request a new driver's PSP record click Request Driver Records + button next to the

Search button.

Home - PSP Dashboard

CLICKE TO CHAT
-~ PSP Dashboard  Audit Dashboard ~ Admin  Logout ‘-; LIVE HELI
CMLINE
PSP Dashboard NEWS
All active PSP records for yvour account are displayed below. The search field can help vou find a specific
record. VIEWALL =
lane x Request Driver Records + View 15 |Z|
E Click to download a free PDF viewer HAVE MORE
QUESTIONS?
Request Date = Last Name License State Requested By The PSP customer service team
. . . is available from B AM to & PM
06/ 22/2015 LAME L1224892435 HI jansmith13%7@email.com ET, Monday through Friday.
Chat with us using the "LIVE
HELP® button in the top-right
corner of this page, email us at
PSPHelp@egov.com, or call us
toll-free at 1-877-642-9499,
Pre-Employment Screening Program
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REgUEST PSP RECORDS

» To request a PSP driver record, provide the driver’'s last name, first name, date of birth,
license number and license state. You are required to attest that your company has
received the driver’s disclosure and authorization for the PSP inquiry.

» The Internal Reference field allows users to enter additional information for each
transaction. Any text added here will show on your Billing Summary Report.

» For more information on
the Internal Reference
field, refer to page 32.

» Hover over the question mark
above License Number field for
a tip on how to enter license
numbers.

Home - PSP Dashboard > Request Driver Information

‘ - PSP Dashboard

Add Driver(s)

Add one or more drivers and asso’
Tips for entering license numbers:

» If your license contains leading
zeros, use the ‘Add License’
button to enter a second

Last Rame version of the license that
includes leading zeros.
Clark » Enter the license number as it

appears on the driver’s license

« Enter only letters and numbers.

Licenses for this driver
Fa
Last Name License Number @

Clark

Add License

Internal Reference

® of Birth

3/24/1980

| certify under penalty of perjury that the company | represent has received
understand this record will be available for viewing for five days (120 hours) from the time of purchase.

Driver(s): 1
Transaction Total: $10

Submit Request(s)

Audit Dashboard Admin

State

of this op

for this inquiry. |

17
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REgUEST: MULTIPLE PSP RECORDS

Home : PSP Dashboard - Request Driver Information

a- o ottt v onsons s o [P

Add Driver(s)

Add one or more drivers and associated licenses below.

Last Name First Hame Date of Birth Internal Reference

Smith Barbara 01M/02/1962 Application=107

- [ E4
Smith BASERS4T] OH Izl m

Add License
| certify under penalty of perjury that the company | represent has received consent of this operator-applicant for this
inguiry. | understand this record will be available for viewing for five days (120 hours) from the time of purchase.

Licenses for this driver

Last Name License Number @ State

Add License
| certify under penalty of perjury that the company | represent has received consent of this operator-applicant for this
I:l inguiry. | understand this record will be available for viewing for five days (120 hours) from the time of purchase.
+ Add Driver
Driver(s): 2

Transaction Total: 520

Submit Request(s)

» To query multiple drivers’ PSP
records, click +Add Driver. Each
driver is considered one
transaction.

» The Add License button can be
used to submit additional license
information or multiple last names
(see next page for more details on
submitting a driver with multiple
last names). There is no
additional fee for multiple licenses.

» If a driver has additional license
information, they must be entered
in order to get a full history.

» The current transaction total and
amount is present in the lower left
hand corner.

» Review the information and click
Submit Request(s) to generate
PSP records.
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REgUEST: MULTIPLE LAST NAMES

Home - PSP Dashboard - Request Driver Information

. CLICK TO CHAT
‘ - PSP Dashboard Audit Dashboard Admin Logout # LIVE HELP
ONLINE

Add Driver(s)

Add one or more drivers and associated licenses below.

Last Name First Name Date of Birth Internal Reference

Smith John 03/18/1974 Optional

Licenses for this driver

Last Mame License Number @ State
Smith Ln123857471 RI EI
SmithJones Ln123857471 RI EI
Jones Ln123857471 RI EI
JonesSmith Ln123857471 RI EI
Add License
| certify under penalty of perjury that the pany | repi nt has ived t of this operator-applicant for this inquiry. |

understand this record will be available for viewing for five days (120 hours) from the time of purchase.

+ Add Driver

Driver(s): 1
Transaction Total: $10

Submit Request(s)
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» To query a driver who has multiple

last names, click Add License and
enter every combination of the
driver’s last names. There is no
additional fee for multiple licenses.

» Example: John Smith-Jones, the

last name would be entered as
Smith, SmithJones, Jones and
JonesSmith for a total of four
licenses. The license information
for each would remain the same.

The transaction total and amount
IS present in the lower left hand
corner.

Review the information, certify and
click Submit Request(s) to
generate the PSP record.

Pre-Employment Screening Program
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RESULTS
e

» Once submitted the screen will display processing.

Home - PSP Dashboard

6 - PSP Dashboard  Audit Dashboard ~ Admin  Logout
. NEWS
Processing...
11/9/2013 - PSP Safety Impact
-® ] #nalysiz Study Results Released
- L]
st by FMCSA

The Federal Motor Carrier Safety
Administration conducted a study
to evaluate PSPs safety impact.
The study results showed that
companies regularty using PSP
have, on average, redueced their
crash rates by 8% and their driver
ourt-of -service rates dropped by
17%. The complete study s
available online.

VIEW ALL =

» TO view the processed record, click on the driver’s last name.

PSP Dashboard

All active PSP records for your account are displayed below. The search field can help you find a specific

record.
x m Request Driver Records + View 15 L'_,
Request Date ~ Last Name License State Requested By
05/08/2014 SMITH LN1324610 NY jansmith1397@gmail.com

» To order more PSP records, click Request Additional Record(s).

Pre-Employment Screening Program
Federal Motor Carrier Safety Administration
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PSP RECORD
- e

» PSP record data comes from the Motor Carrier Management Information System
(MCMIS) database. The data is refreshed approximately once a month. To receive
notification of each MCMIS data load, follow @PSP _help on Twitter.

» PSP records are available for viewing for five days (120 hours) from the time of
purchase.

» A PSP record search includes four data elements: driver’s last name, driver’s date of
birth, driver’s license number, and driver’s license state. All four elements must be an
exact match in order to produce a record. Please enter your PSP record search
information carefully and review for accuracy.

» DataQs

» If you or the driver would like to challenge data found in a PSP record, please visit
the FMCSA DataQs web site at https://datags.fmcsa.dot.gov.

Pre-Employment Screening Program
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https://dataqs.fmcsa.dot.gov/

SAMPLE PSP REPORT

- The first section
displays the driver
information that was
requested in this report.

.

» This area includes
details about each
crash that occurred in
the last 5 years.

ﬂhis is the date and \

time the PSP request
was made.

» MCMIS snapshot: The
date that the PSP data
was provided by the
FMCSA for this report.
The PSP provides
activity as of this date.

PSP Detailed Report

Federal Motor Carrier Safety Administration

Driver Information

Last Name First Name License # State
LASTHNAM GARY 1234567 GA
| — |
Crash Activity
Crash Summary {Crashes listed represent a driver’s involvement in FMCSA-reportable crashes, without any determination as to responsibility.)
#of Crashes: 3 # of Crashes with Fatalities: ] # of Crashes with Injuries: 0 # of Towaways: 0|
# of Fatalities: o # of Injuries: 3 # of Hazmat Releases: 0
Crash Details (Crashes listed represent a driver's involvement in FMCSA-reportable crashes, without any determination as to responsibility.)
Date DoT# Carrier Name Driver Name Driver Lic State | Driver DOB | Rpt St | Report Number| Location # Fatalities | # Injuries
1 041172010 29628 Insp Carrier Name 1983545 LASTNAM, GARY 1234567 GA 07071974 PA  |PATDS335100x ROU'I'E 0307 0 o
2 | D6/152010 29628 Insp Carmier Name 1983545 LASTNAM, GARY 1234567 GA 07071974 PA  |PATOT335100x ROUTE 0051 o ]
3 | ozeseon 29628 Insp Carrier Name 1983545 |LASTNAM, GARY 1234567 Ga | ormorngre | Pa |Papozssoroox ”EFEDR;JDT?T 0 3
Inspection Activity
Inspection Summary
Driver Summary Vehicle Summary Hazmat Summary
Driver Inspections: & |Vehicle Inspections: 5 |Hazmat Inspections =
Driver OQut-of-service Inspections: 0| Vehicle Out-of-zervice Inspections: 0 |Hazmat Out-of-service Inspections: 0|
Driver Out-of-service Rate: 0% |Vehicle Out-of-service Rate: 0% |Hazmat Out-of-service Rate: 0%)|
Inspection Details
Carrier Info Driver Info Inspection Info
Date DOT # Carrier Name Driver Mame Driver Lic State | Driver DOB |Rpt St Report Number Hazmat |Insp Level| #of
Insp Viol
1 1211972011 29628 Insp Carrier Name 1983548 | asTHAM, GARY (co-driver) 1234567 GA 07/07M1974 GA MOS1005562 ¥ 2 1]
2 | 12o0m011 | 2sE28 | insp CamierName soos0 [LasTHAM, GARY (co-driver) | 1234567 | co | omommsza | ea | Lomomozess | v ] 2 | 4
Wehicle Viclation: 393.83(g) Exhaust leak under truck cab and'or slesper MNOM-00S - This viclation does MOT apply to LASTNAM, GARY.
3 | 12212011 | 29628 | inep Camier Name 280394 [LaSTNAM, GARY | 1234567 IENEEEAEN T
Wehicle Violation: 393.9TS INOPERATIVE TURM SIGMAL RIGHT NOM-00S
Report executed at: 9/22/2014 8:48:27 AM
MCMIS snapshot date: 9/1/2014 Page 1 of 2
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SAMPLE PSP REPORT ‘Insgection Detailsz

A This area includes
details about all
inspections that

. Inspection Activity
occurred during the last] s
Driver Summary Vehicle Summary Hazmat Summary
k 3 yea'rS " Driver Inspections: 6| Vehicle Inspections: 5|Hazmat Inspections 5
Driver Out-of-service Inspections: 0| Vehicle Out-of-service Inspections: 0|Hazmat Out-of-service Inspections: 0
r . . Driver Qut-of-service Rate: 0% | Vehicle Out-of-service Rate: 0% |Hazmat Out-of-service Rate: 0%
.' VI O | atl O ns are nspection Details

i n d ICated aS CO _d river if Carrier Info Driver Info Inspection Info
. Date DOT# Carrier Name Driver Name Driver Lic State | Driver DOB |RptSt | ReportMumber || Hazmat [Mhsp Level| #of
Insp Viol
applicable.
\, 1 | 1znwzon [ 29828 | inso Camer Name 1983548 [l asTiam, GARY (co-dnver) 1234567 Ga | oroiners | ca MOS1005562 ¥ 2 0
4 - H 2 | 120011 20628 Insp Carrier Name 599840 |LASTMAM, GARY {co-driver) | 1234567 IENEEEN S v 2 |
h’ H aZ m at I n S p e Ctl O n S Wehicle \Violation: 393.83(g) Exhaust leak under truck cab and/or sleeper MNOM-OOS - This violafion does NOT apply to LASTI#AM, GARY.
H d H t d th “Y” ] 2120 20628 | Insp Carrier Name 5250334 |LASTNAM, GARY | izmmr | ea | onomnera | RL | ozseomiino v 2 |
are In ICa e Wi Vehicle Violation:  393.8TS INORERATTVE TURN SIGNACRIC — NON-COS
. .
4 Woroeo012 | 78800 | insp Camer Name 7714385 [LASTNAM, GARY | 1234567 IENEEED ER T I E
\ I n th IS COl u m n . 4 Vehicle \iolation:  393.9(a) INOPERABLE REQUIRED LAMP NON-00S
393.45 Brake tubing and hose adequacy NOpL @Rl - Tres victasor coes POT sty to LasTHAN, GARY.]
( \ 5 | osnza012 | 78600 | inep Camier Name 3034578 |LASTNAM, GARY ca | ororiers | NC 0005142146 N E
H H H Driver Violation: 3822 Local laws (general) NON-0OS
» Co-Driver violations DR dion 2 - nonoos

t t d tht t hmmtm =t-1. Liialion Result: Convicted of a Different Charge
are no a e WI eX 3 6 | o8rw2014 | 78600 | Insp@eErName SD15426 [LASTNAM, GARY 1234567 Ga | omoTrsTa | wy 3594001093 v |y 2 3

indicating any violation . o S —— s
Charged to the d river Vehicle Viclation: 393.9(a) INOPERAELE REQUIRED LAMP MNOM-00S

for whom the report
\_ Was generated. )

Pre-Employment Screening Program
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https://www.psp.fmcsa.dotgov/psp/FAQ.aspx
https://www.psp.fmcsa.dotgov/psp/FAQ.aspx

SAMPLE PSP REPORT (Adjudicated Citations

» This FMCSA'’s Adjudicated Citations policy went in to effect on 08/23/2014.

» If the driver is convicted of a different/reduced charge following adjudication, then the

PSP report will display the original violation, but also note that the driver was convicted
of a different charge.

Inspection Details
Carrier Info Driver Info Inspection Info
Date DOT # Carrier Name Drriver Name Driver Lic State | Driver DOB |Rpt St Report Number Hazmat |Insp Level| #of
Insp Viol
1| 12192011 29628 | Insp Carrier Name 1983548 || ASTNAM, GARY (co-driver) 1234567 Ga | omormera | ea MOS 1005562 ¥ 2 0
2 | 1220m011 | 20628 | insp CarrierName Sees40  JLASTNAM, GARY codiver) | 123467 | ea | omornera | ea | Lonamoress | v ] 2 | s
Vehicle iclation: 383.83(g) Exhaust leak under truck cab andlor sleeper MNOMN-00S - This violation does NOT apply to LASTNAM, GARY.
N | 12em0n | 2968 | inso Carmier Name 5280394 |LasThAM, GARY | 1234567 | ea |omomera | L | ozsaootio [ v ] 2 | s
Vehicle Violation:  393.9TS INOPERATIVE TURN SIGNAL RIGHT MON-OOS
N\ | omosizoiz | 7ee00 | insp carer Mame 7714086 [LasTHNAM, GARY | i2maser | ea |omornoma | sc | mRivome2 | v | 2 ] 2
Vehicle Violation:  393.9(a) INOPERABLE REQUIRED LAMP MON-005
Co-Driver Violation:  393.45 Brake tubing and hose adequacy MNOMN-00S - Thig violafion does NOT apply to LASTNAM, GARY.
5 11202012 | 78600 | insp Carmier Name 3034879 [LasTHAM, GARY | 1234567 | ca | omomera | ne | omosiezee [ 0w ] 3 | 2

Driver Violation: 3922 Local laws (general) MNOMN-005
MOM-00S

AN JLASTHAN, GARY

‘Vehicle Violation: 393.9TS INOPERATIVE TURN SIGNAL RIGHT MOMN-005

ehicle \iclation: 393.19 MNofdefective tum/hazard lamp as required MNOM-00S
Vehicle \iclation: 393.9a) INCPERABLE REQUIRED LAMP MNOMN-005

Violation S\mmar}r

Violatio Description # of Violations # of Out-of-service
Violations
393.9TS ‘ INCPERATIVE TURM SIGNAL RIGHT 2 0
393.19 ‘ Moldefective tum/Mazard lamp as required 1 u]
393.9(a) \ INCPERAEBLE REQUIRED LAMP 2 1]
3922 ‘ Local laws (general) 1 0
39225 5 1 0
State Citation Result: Convicted of a Different Charge I

The summary counts and rates only include violations that were atiributable to LASTMAM, GARY.

Pre-Employment Screening Program
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SAMPLE PSP REPORT SVioIation Summarm

» The violation summary
only counts those

violations charged to
the driver for whom the
report was generated.

» A footnote explaining
how the violations are
summarized appears
below the summary.

Violation Summary

Violation # Description # of Out-of-service
Violations
393.9TS INCPERATIVE TURN SIGMNAL RIGHT
393.19 MNofdefective tum/azard lamp as required
393.9(a) INOPERABLE REQUIRED LAMP
3322 Local laws (gensral)
39225 Speading
State Citation Resuit: Convicted of a Different Charge

The summary counts and rates only include violations that were afiributable to LASTHNAM, GARY.

Report executed at: 9/22/2014 8:48:27 AM
MCMIS snapshot date: 9/1/2014

For an explanation of FMCSA-reportable crashes sze: Jhwww. psp fm
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https://www.psp.fmcsa.dot.gov/psp/FAQ.aspx
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PSP RECORD SAMPLE - NO RESULTS FOUND
e

» TO generate a PSP record, an exact match must exist for the four data elements:
driver’'s last name, date of birth, license number and license state.

» If an exact match is not found in the PSP database for the four data elements, you will

receive a record with a red stamp: “No crash or inspection results found.”

PSP Detailed Report

Federal Motor Carrier Safety Administration

No crash or inspection results found.

Driver Information

Last Name: First Mame License # State
NOMAN MARY NT81224 1A
Crash Activity

Crash Summary (Crashes listed represent a driver's involvement in FMCSAreportable crashes, without any determination as to responsibility.)

#of Crashes:| 0 # of Crashes with Fatalities:| 0 # of Crashes with Injuries:| 0 #of Towaways:| 0

#of Fatalities:| 0 # of Injuries:| 0| # of Hazmat Releases:| 0O

Crash Details (Crashes listed represent a driver's involvement in FMCSA-reportable crashes, without any determination as to responsibility.)

Date DOT# Carrier Name Driver Mame Driver Lic State | Driver DOB | Rpt 5t | Report Number| Location # Fatalities | # Injuries
Inspection Activity
Inspection Summary
Driver Summary Vehicle Summary Hazmat Summary
Driver Inspections: 0|Vvehicle Inspections: 0] Hazmat Inspections 0
Driver Out-of-service Inspections: 0|Vvehicle Out-of-service Inspections: 0| Hazmat Qut-of-service Inspections: 0
Driver Out-of-service Rate: 0% |Vehicle Out-of-service Rate: 0% Hazmat Out-of-service Rate: 0%

Inspection Details

Carrier Info Driver Info Inspection Info
Date DOT # Carrier Name Driver Name Driver Lic State | Driver DOB |Rpt St Report Number Hazmat |Insp Level| & of
Insp Viol
Violation Summary
Violation # Description # of Violations # of Out-of-service
Violations
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USER ACCOUNT :ADMINS ONLY:

» The company authorized contact has an Admin link. This link allows the admin to
unlock, edit or disable account users.

» If @ user attempts to login unsuccessfully multiple times, PSP will ‘lock’ the user’s
account. The user will need to contact their Admin to unlock their login credentials. As
an admin you will see an Unlock button next to that user.

» TO remove account access for a user, click Disable.
FMCSA

Federal Motor Carrier Safety Administration

Q

PSP Home PSP News PSP FAQs ContactUs FMCSA.gov FMCSA Portal DOT.gov

Home » PSP Dashboard » User Manager

a - PSP Dashboard Audit Dashboard Admin Logout

User Account Admin Change Request Forms

sixtythreeisp@nicusa.com 07/20/2011  Disable |
johnysmith1397@yahoo.com 10/15/2013  Disable |
ispws 03/05/2014 edit [l Disable |
janey.smith10275@gmail.com 03/25/2014  Disable |

testb01@hotmail.com 03/24/2014 edit [ Disable |

Modify Billing

Modify Account

Useful Tips:

» VWhen a user is locked out of PSP, click
testjc100@gmail.com 08/27/2012 Inactive the Unlock User button to give them
access again.
Page 1 of 110[x] View 1- 6 of 6
» Click the Disable button to remove PSP
access.

» Use the Modify Users button to add or
remove users.

f Pre-Employment Screening Program
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USER ACCOUNT ‘ADMINS ONLY: — CHANGE FORMS

» Admins can access various PDF change request forms from the Admin Screen.

» To add/remove account access for a user, select Modify Users.

» To update billing information, select Modify Billing.

» To update account information such as the address, select Modify Account.

» Forms may be submitted via email or fax as indicated on the form.

FMCSA

(U

PSP Home PSP News PSP FAQs Contact Us FMCSA.gov

Home > PSP Dashboard » User Manager

- -

User Account Admin

User Name ¥ Last Login

sixtythreeisp@nicusa.com
johnysmith1397@yahoo.com
ispws
janey.smith10275@gmail.com
testb01@hotmail.com

testjc100@gmail.com

Federal Motor Carrier Safety Administration

07/20/2011

10/15/2013

03/05/2014

03/25/2014

03/24/2014

08/27/2012

of 1 10[x]

FMCSA Portal DOT.gov

PSP Dashboard Audit Dashboard Admin Logout

oo J o

o [ i e

o
(o
(o
Inactive

View 1 -6 of 6

Change Request Forms
Modify Users

Modify Billing

Modify Account

Useful Tips:

+ VWhen a user is locked out of PSP, click
the Unlock User button to give them
access again.

+ Click the Disable button to remove PSP
access.

+ Use the Modify Users button to add or
remaove Users.
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AUDIT DASHBOARD

» Account holders may be selected for a driver disclosure and authorization audit. If

selected, the company authorized contact will receive an email notifying them of the
audit.

» The first user who logs in to PSP after audit selection will see the screen below. The
user can then acknowledge the audit by entering their initials and clicking the

Acknowledge Now button. Once the audit has been acknowledged, other users will not
see this screen.

€ FMCSA

Federal Motor Carrier Safety Administration

PSP Home PSP News PSP FAQs ContactUs FMCSA.gov FMCSA Portal DOT.gov

- PSP Dashboard  Audit Dashboard ~ Admin  Logout

Audit Notification Acknowledgement m

1 acknowledge that my company has been selected for a mandatory Pre-Employment Screening Program applicant disclosure and authorization form audit
and that my company must provide evidence of the requested disclosure and authorization forms by the time specified in the initial notification email.

Initials (required to proceed) |

< Do Not Acknowledge Acknowledge Now >

‘ Pre-Employment Screening Program
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AUDIT DASHBOARD

» The user that accepts the audit will then be directed to the Audit Dashboard, see screen
below. This screen lists the PSP record requests that have been selected for audit.

» To successfully satisfy the audit, the user must submit the driver disclosure and
authorization form(s) for the transaction(s) listed. Forms may be uploaded to PSP,
emailed (PSPaudit@egov.com) or faxed to 703-841-6370.

» All forms must include the EMCSA-required disclosure and authorization text,

driver’'s signature (electronic or handwritten) and date (dated on or before the PSP
record request date).

» For more information about the audit please review the EMCSA’s instructions for
audit compliance.

Home » PSP Dashboard » Audit Dashboard

a - PSP Dashboard Audit Dashboard Admin Logout

» The current status of the

Audit Dashboard

audit can be found here.

transaction specified below.

Cted for 2 routine PSP audit. Please submit a legible copy of the driver's disclosure and authorization form(s) for each

» After reviewing the audit s bteixieme Pt e - ot | T

. . N 09/08/2014  TESTONE GARY 1234567 GA testb01@hatmail.con Open
information, click PSP | .
09/08/2014  LASTNAME193.. JOEL LICENSE3372976 VA testb01@hotmail.cons Open

D as h b (0] ard on th e tO (0] | b ar 09/08/2014  TESTONE LAURA TESTLICENSE oC testb1@hotmail.coni Open

to p ro Ce e d to th e P S P The form must clearly indicate the driver's name, driver's signature {electronic or hand-written), FMCSA-required authorization language, and be dated on
or prior to the date of the PSP driver record request.

Dashboard.

You have the following options for submitting disclosure and authorization form(s):

« Upload the form(s) in electronic file format directly to your Audit Dashboard
+ Email the form(s) to PSPaudit@egov.com
+ Fax the form(s) to 703-841-6370

If you have questions about the audit process, please contact the PSP Customer Service Team at PSPaudit@egov.com or call toll-free at 1-877-642-9499,
Mondav throush Thursdav from 8 AM - 6 PM FT, and on Fridav from 8 AM to 5 PM ET.

Pre-Employment Screening Program
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mailto:PSPhelp@egov.com
https://www.psp.fmcsa.dot.gov/psp/Documents/PSPDisclosureandAuthorizationForm.pdf
https://www.psp.fmcsa.dot.gov/psp/Documents/PSP_AUDIT.pdf
https://www.psp.fmcsa.dot.gov/psp/Documents/PSP_AUDIT.pdf

AUDIT DASHBOARD

» Users can access the Audit Dashboard at any time by clicking the link on toolbar at the

top of the page.

Home - PSP Dashboard

- v

PSP Dashboard

All active PSP records for your account are displayed below. The search field can help you find a specific record.

PSP Dashboard

Request Driver Records + View 15[~

Request Date * Last Name

03/24/2014 CLARK

03/24/2014 SMITH

03/24/2014 SMITH

License

K1289587

JOHN1276

DCSMITH12393

State

MD

MY

DC

Requested By

janey.smith10275&email.com

janey.smith10275@gmail.com

janey.smith10275@gmail.com

Audit Dashboard Admin Logout

NEWS

11/9/2013 - PSP Safety Impact
Analysis Study Results Released
by FMCSA

The Federal Motor Carrier Safety
Administration conducted a study
to evaluate P5P's safety impact.
The study results showed that
companies regularly using PSP
have, on average, reduced their
crash rates by 8% and their driver
out-of-service rates dropped by
17%. The complete study is
available on FMCSA’s web site.

VIEW ALL =»
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INTERNAL REFERENCE FIELD

» Information added to the Internal Reference field when making a request will show on
your monthly Billing Summary Report (Last name — Internal Reference).

» This feature can be used to assist companies with record keeping and
reconciliation.

» The Billing Summary Report can be accessed in the PSP Billing System, https://cmbs-
admin-dot.cdc.nicusa.com/dot.

» For your convenience, here is a link to the billing manual:
https://www.psp.fmcsa.dot.gov/psp/Documents/BillingGuide.pdf.

Pre-Employment Screening Program
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https://cmbs-admin-dot.cdc.nicusa.com/dot
https://cmbs-admin-dot.cdc.nicusa.com/dot
https://www.psp.fmcsa.dot.gov/psp/Documents/BillingGuide.pdf

Report produced for NIC.

Run Date: 11/21/2013 10:50:21 AM

Test Truck Co.

25501 West Valley Parkway

Arlington KS 66601 $110.00 $155.00

2013/08/05 05:52:53 pm DOT Driver Record mc.prod01@gma SMITH - Application #123 1 $10.00
Search il.com

2013/08/08 04:52:49 pm DOT Driver Record mc.prod01@gma SMITH - Application#124 1 $10.00
Search il.com

2013/08/09 04:58:47 pm DOT Driver Record mc.prod01@gma CLARK - Virginia Location 1 $10.00
Search il.com

2013/08/16 09:53:12 am DOT Driver Record me.prod01 @gma LANE - Lane-Smith 1 $10.00
Search il.com
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CONTACT PSP CUSTOMER SERVICE

» Chat support:

» Chat with Customer Service by clicking the Live Help icon when the status reads
online.

CLICK TO CHAT LIVE HELP
#. LIVE HELP #. 15 CURRENTLY
ONLIMNE OFFLINE

» Email support:

» If you are not yet enrolled and have questions you may email us at
PSPenrollment@egov.com.

» For audit questions, email PSPaudit@egov.com.

» For billing questions, email PSPbilling@egov.com.

» For general PSP questions or support, email PSPhelp@egov.com.

» PSP Customer Service can be reached at 1-877-642-9499.
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